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FIDUCIARY BOARD 
Amended Meeting Agenda – Thursday, March 12, 2020 

Arizona Supreme Court -1501 West Washington Street 
Phoenix, Arizona 85007 - 10:30 A.M.  Conference Room 109 

General Inquiries Call: 602-452-3378 (Certification and Licensing Division Line) 
Members of the public may attend meeting in person. 

 
 

For any item listed on the agenda, the Board may vote to go into Executive Session for 
advice of counsel and/or to discuss records and information exempt by law or rule from 
public inspection, pursuant to the Arizona Code of Judicial Administration, Code Section 
1-202(C).  

 
CALL TO ORDER  .............................................................................. Deborah Primock, Chair 
 
 
1) REVIEW AND APPROVAL OF MINUTES ......................... Deborah Primock, Chair 
 

1-A: Review, discussion and possible action regarding the regular session minutes of 
the meeting held on January 9, 2020. 

 
 
2) PENDING COMPLAINTS………………………………………………Division Staff 
 

2-A:  Review, discussion and possible action regarding complaint 19-0008 and 19-0009 
involving license holders Gregory DoVico and Southwest Fiduciary, Inc.. 

 
2-B:  Review, discussion and possible action regarding complaint 18-0053 and 18-0054 

involving license holders Kelly Crane and Esteemed Life Solutions. 
 
2-C:  Review, discussion and possible action regarding complaint 19-0018 involving 

license holder Laurie Kuzdal. 
 

 
3) INITIAL LICENSURE AND ELIGIBILITY……………………………Division Staff 

 
3-A:  Review, discussion and possible action regarding the following applications for 

initial individual and business licensure: 
 

1. Sarah Crotty 
2. Laura Green 
3. Shelice Millett 
4. Giovani Maytonera  
5. Diana Morrison 
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4) ADMINISTRATIVE ISSUES………………………….…………………Division Staff 
 

4-A:  Presentation and discussion regarding complaint procedures and roles of Division 
staff and Board members in agendized complaint matters. 

 
4-B:  Review, discussion and possible action regarding proposed initial licensure and 

renewal fee increase. 
 

 
CALL TO THE PUBLIC ..................................................................... Deborah Primock, Chair 
 
 
ADJOURN ............................................................................................. Deborah Primock, Chair 
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FIDUCIARY BOARD 
Agenda Summary – Thursday, March 12, 2020 

 
 
3)     INITIAL LICENSURE AND ELIGIBILITY 

 
3-A: Review, discussion and possible action regarding the following applications for 

initial individual and business licensure. 
 

1. Sarah Crotty applied for initial individual fiduciary licensure. The applicant successfully 
passed the program examination and has submitted a completed application demonstrating she 
meets the minimum eligibility requirements for licensure.  No information has been presented or 
obtained during the background check which would preclude licensure.  The applicant has 
completed the required fiduciary professional training. 
 
The Division recommends approval of initial individual fiduciary licensure for Sarah Crotty. 
 
 
2. Laura Green applied for initial individual fiduciary licensure. The applicant successfully 
passed the program examination and has submitted a complete application demonstrating that she 
meets the minimum education and experience requirements.  The applicant has also attended the 
fiduciary professional training.  Ms. Green disclosed two-justice court cases that were that were 
filed in 2011 and 2013 in which she is listed as a defendant. Ms. Green also disclosed a 2017 
superior court motor tort matter in which she was also listed as the defendant. Ms. Green also 
disclosed a 2007 DUI.  
 
Ms. Green failed to disclose two 2016 justice court cases related to unpaid debt. Both have since 
been satisfied or adjudicated. Ms. Green has stated that she thought she had disclosed at least one 
of them and was not trying to hide anything from the Board.  
 
The Division recommends approval of initial individual fiduciary licensure for Laura Green with 
the standard non-disclosure language. 
 
3. Shelice Millett applied for initial fiduciary licensure.  The applicant successfully passed 
the program examination and has submitted a complete application demonstrating she meets the 
minimum eligibility requirements for licensure.  The applicant has also attended the fiduciary 
professional training.  Ms. Millett failed to disclose a 2012 and 2016 superior court case related to 
traffic accidents in which she is listed as the plaintiff.  Ms. Millett stated that she failed to disclose 
them because both matters were settled and dismissed by the Court.  
 
The Division recommends approval of initial individual fiduciary licensure for Shelice Millett with 
the standard non-disclosure language with an effective date of June 1, 2020, pending positive 
confirmation by Division staff she pays the remaining $125 application fee by May 29, 2020.  
 
4. Giovani Maytonera applied for initial fiduciary licensure. The applicant successfully 
passed the fiduciary program’s examination and has submitted a complete application 
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demonstrating that he meets the minimum education and experience requirements. The applicant 
has also attended the fiduciary professional training.  
 
 To be considered for licensure and as outlined in the Arizona Code of Judicial Administration 
(“ACJA”) § 7-202(E)(1)(C)(2), applicants must be citizens of the United States of America 
(“U.S.”). Initially Mr. Maytonera submitted documentation suggesting that he was a permanent 
resident thus not meeting the above listed Code requirement. During a subsequent communication 
with Division staff, Mr. Maytonera was able to provide documentation and evidence of U.S. 
citizenship. Due to Mr. Maytonera meeting the minimum standards for licensure and no other 
issues being discovered in the investigation, the Division has amended their recommendation from 
denial to approval of fiduciary licensure for Giovani Maytonera.  
 
Division recommends the Board to grant fiduciary licensure to Giovani Maytonera. 
 
5. Diana Morrison applied for initial fiduciary licensure.  The applicant successfully passed 
the program examination and has submitted a complete application.  However, her application 
demonstrates that she does not meet the minimum eligibility requirements for licensure. 
 
Based on Ms. Morrison’s educational background (GED), and pursuant to the Arizona Code of 
Judicial Administration (“ACJA”) § 7-202(E)(1)(b)(1), she is required to demonstrate that she has 
a minimum of three years, full-time equivalent work experience within the previous ten years 
specifically related to one or a combination of the fiduciary relationships of guardianship, 
conservatorship or personal representative, as defined in subsection (A), or trusts, where the 
applicant, in a non-familial relationship, worked and performed services in the administration of a 
trust, decedent’s estate, guardianship, or conservatorship in one or a combination of the following 
circumstances:  
 

(a) Under the supervision of a licensed fiduciary;  
(b) Under the supervision of a bank trust or trust company officer; or  
(c) Under the supervision of a licensed attorney whose major emphasis is in the area of 

probate, trust, elder, mental health, or disability law; 
 
Ms. Morrison stated in her application that she has at least three years full-time equivalency 
working under the supervision of a licensed attorney as defined above in option (c). Third party 
verifications to Division staff represented that Ms. Morrison’s only worked 20% of her time in 
probate, trust, elder, mental health or disability law with the other 80% being in domestic issues 
related to family matters, thus not meeting the above listed Code requirements.  
 
Based on the foregoing, the Division recommends denial of initial individual fiduciary licensure 
for Diana Morrison, pursuant to ACJA § 7-201(E)(2)(c)(1), for failure to meet the qualifications 
and eligibility requirements as outlined in ACJA § 7-202(E)(1)(b)(1). 
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4) ADMINISTRATIVE ISSUES 
 

4-B:  Review, discussion and possible action regarding proposed initial licensure and 
renewal fee increase. 

 
Staff will provide information at the meeting. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


